
Contact us via LIVE CHAT

Visit our site help.sumadi.net
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Click the “Chat” button in the lower right corner.2



You will be asked to fill out a brief form with some information 

before starting the chat.
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Note: Chat will be currently available 

Monday to Friday 8 am – 8 pm EDT.



To display the different options available in our chat, click on the 

detailed icon at the bottom right corner.
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To attach a file, select the Attach File option at the bottom of the 

chat.
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If you wish to receive a transcript of the conversation carried via 

chat, select the "Send transcription by email" option, where 

you will receive an email once you end your chat.
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To end the chat, select the options icon or via the End Chat 

icon. 
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